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1. INTRODUCTION

Libraries as information institutions are places and facilities that play an
important role in national development and are a support for the world of
education. Libraries basically have the task of collecting or holding, processing and
disseminating information to people who need it. Libraries as information centers
are required to provide complete, fast and effective information services. The
existence of a library will be considered good and useful if the library always
maintains library services well so that users are satisfied with the services
provided by the library.
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In law no. 43 of 2007 concerning libraries Chapter V library services, in article
14 paragraph 2 it is stated that every library applies library service procedures
based on national library standards. (State Secretariat, Republic of Indonesia Law,
2007).

There are several types of libraries, including national libraries, public libraries,
university libraries, school libraries, special libraries and regional libraries. In this
research, the researcher took a type of public library where the location of this
research was in the coal district, precisely in Labuhan Ruku, Talawi sub-district,
the establishment of a public library to make it easier for the public/users to find
information. Public libraries are different from other libraries, although the
concept and processing remain the same, it's just that non-public libraries tend to
be for limited environments and have special regulations and limited collections
that are adapted to their environment. Public libraries usually provide a variety of
collections for all age levels, from children, teenagers, adults, to the elderly, for
both men and women.

In a library, service is the most important thing to provide. Therefore, the
existence of library services will run well if the service system used is in
accordance with user needs. Libraries as providers of information for the public
and library users during the pandemic must still be able to adapt to the existing
situation and conditions. The situation and conditions during the pandemic are
different from those before the pandemic. During the pandemic, where people are
required to carry out activities from home, including studying/college from home,
this will change the method of library services which were previously carried out
in person. Library services must be carried out online, both information source
services and administrative services (AD, 2020).

As we know, service is serving and providing the best service to the
community/users. In the sense that library services are library activities in
providing services to users/librarians, especially to library members, with the aim
of providing the best service and meeting user needs so that users are satisfied
with the services provided by librarians. In essence, library services are the
provision of all forms of library materials precisely and accurately according to the
needs of the library provider as a means of searching for information. In addition
to providing library materials needed by library users, libraries must also provide
means of retrieval that can make it easier for library users to search for library
materials that suit their information needs (Rahayu, 2014).

One of the functions of libraries is to provide the best service to library users.
Bearing in mind that library services have a very high value and have the humane
value of a nation which is a form of hospitality towards the community
environment. So in this way, the existence of a library service is very important
when considering treasures in the future, without a good library service it makes
library users confused about the need for the information they are looking for and
causes the library not to work well either.
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Libraries must also follow the existing balance. Especially during the current
Covid-19 pandemic, where the whole world is experiencing it. Libraries have not
escaped the impact of the Covid-19 pandemic. Many libraries have closed library
services, but the international institution in the library sector is IFLA
(International Federation). of Library Associations and Institutional) issued
guidelines for libraries throughout the world to be able to provide services during
the ongoing pandemic (IFLA, 2020).

This also happened in the Batu Bara Regency Library Service, based on the
results of initial observations by research, it shows that the library is experiencing
obstacles to the services provided by the library, where the library must
follow/comply with the access protocols recommended by the government at this
time, there is The new regulation is the Implementation of Restrictions on
Community Activities (PPKM), where in several districts/cities that have levels
starting from levels [-IV, Batu Bara Regency is currently implementing the
implementation of restrictions on community activities (PPKM) level 2 which lasts
until August 2.

The existence of this policy means that libraries must comply with government
regulations where before the arrival of (Covid-19) the library was running well and
smoothly as it should be where library services at the Batu Bara Regency Library
Service. Library services that are generally used by library users directly at the
library. However, during the current pandemic, with various limitations, libraries
are required to innovate and be creative in serving library users so that they can
continue to provide excellent service under normal conditions. After the pandemic
everything changed. Because of this, library services have been temporarily closed.
This is seen from the number of visitors which is quite large, it could be said that
50% has now changed to 10% after the arrival of the Covid-19 pandemic, many
have been hampered by this pandemic, starting from visiting, borrowing, even
searching for information. However, because of this, circulation services cannot be
provided, this is a problem for users who cannot borrow collections directly, while
there are not yet many Ei-bbok and Ei-journal collections at the Batu Bara Regency
Library Service.

Information Literacy

Literacy is a person's ability to use language such as listening, speaking, reading
and writing so they can communicate in different ways according to their
respective goals. As time goes by, the term literacy develops, not only literacy but
also information literacy (Sulistyo-Basuki, 2013:1). The benefits of information
literacy for students are that students and teachers will be able to master their
lessons in the teaching process and students will not depend on teachers because
they can learn independently with their information literacy skills (Hancock in
Nurfadhila, 2012: 9). Furthermore, information literacy has an impact in the world
of education (Mashuri, 2014), namely; 1) information literacy is an ongoing
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activity, because information continues to develop, so it must continue to be
studied, improved and developed; 2) librarians must continue to improve their
skills, so that before carrying out information literacy activities, or before
conducting information literacy skills training, librarians must be literate first; 3)
strengthening the role of librarians as productive people, not only as book keepers
or processors but as library partners (as teachers, facilitators); 4) requires
collaboration between teachers and librarians to realize the implementation of Il
in the curriculum.

2. RESEARCH METHOD

The approach in this research is qualitative research. Qualitative research is a
research and understanding process based on methods that investigate social
phenomena and human problems. In this research, researchers create a complex
picture, examine words, detailed reports from respondents' views and conduct
studies in natural situations. Therefore, the use of a qualitative approach in this
research is to match empirical reality with applicable theory using descriptive
methods (Sugiyono, 2018). The descriptive research method uses a qualitative
approach because it is very effective in finding the information needed by asking
sources directly for information. Apart from that, by using qualitative descriptive
research methods the data produced is more detailed and in-depth.

The data obtained by researchers through interviews was recorded in detail and
grouped or sorted and focused on important things according to the problem
formulation. So reducing data means summarizing, selecting the main things,
focusing on the important things, looking for themes and patterns and discarding
what is not necessary so that a final conclusion can be drawn. Data presentation,
namely after the data has been reduced, the researcher presents the data in the
form of a short description of narrative text. In this step, researchers will compile
relevant data so that it becomes information that can be concluded and of course
has meaning. Drawing conclusions means that the data presented by the
researcher is analyzed critically based on facts obtained in the field. Conclusions
are presented in narrative form as answers to the problem formulation formulated
from the start. The process of data analysis, namely data obtained from interviews,
researchers record and sort or group the data according to the theme or problem
formulation in the research.

3. RESULT AND DISCUSSION

Library Service Strategy During the Covid-19 Pandemic at Batubara Regency
Library Service

The Batubara District Service has implemented several strategies that make it
easier for users to find the information they need. The Library Service implements
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mobile library services that directly visit Batu Bara users/community, creates
application-based digital services, collaborates with various library institutions,
and provides temporary loan services, so that the community can take advantage
of existing facilities. The skill felt by the officer itself has limitations that cause the
officer to take advantage of something that exists.

From the results of interviews described by the informants above, the research

concluded that the Batu Bara Regency Library Service during the Covid-19
pandemic implemented a service strategy by running a library library around
various schools, villages, and TBMs (Community Reading Parks), Mosques, and the
House of Worship in Batu Bara Regency. Both Library Services have implemented
digital services in the form of applications that can be accessed online without
having to go to the library. Third, establish cooperation with various agencies to
make it easier for the public/users to search for information needs. The
opportunity is to implement temporary loan services to various agencies that have
collaborated with the Batu Bara Regency Library Service.
The Batu Bara Regency Library Service also implemented restrictions on visitor
services, which during the pandemic implemented restrictions on visitors and
visitors, the visitor service restrictions implemented at the Regency Library were
to limit visitors from visiting every day, to limit the maximum of 30 people who
could visit every day. by adhering to health protocols. There were several
statements from the informants.

Obstacles In Implementing Library Service Strategies During The Covid-19
Pandemic

A desire is an obstacle or circumstance that limits a condition where obstacles
and difficulties become obstacles to the achievement of a desire.

Speaking of the obstacles experienced by the Department of Library of the
District of Coal Teirda can be the inhibition that is inhibited the name of the digital
book for the Library of the Library, the Library of the Library and TBM Networking
limitations, inam, operational vehicle capabilities and their support, and seventh,
competent HR capabilities in the fields of information and technology and IT.

4. CONCLUSION

The conclusions that can be drawn from the results and discussions outlined in
the previous chapters include that during the Covid-19 pandemic, the Batu Bara
Regency Library Service carried out a library service strategy so that the public
could meet their desired information needs by picking up the ball, namely by
running mobile libraries in schools, villages and TBM (Community Reading Parks)
in Batu Bara Regency, collaborating with libraries in Batu Bara Regency, and
providing temporary loan circulation services. Of these various strategies, the
activity that is often carried out is running a mobile library. There are several
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perceived obstacles in the process of optimizing library services during this
pandemic, namely various perceived limitations.
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