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 The research method used is a qualitative method with a 

descriptive approach that uses interviews to describe the 

data obtained by researchers directly, to obtain a clear 

and detailed picture of how the use of electronic books (e-

books) by users at the library and archives office of 

Labuhan Batu district. The data collection techniques 

used in this study were interviews and observations. 

Furthermore, the researchers conducted interviews with 

5 informants, namely the users at the Library and 

Archives Service of Labuhan Batu Regency. The results of 

this study indicate that the use of electronic books (e-

books) by users is that they use electronic books to get 

references and their information needs such as doing 

paper assignments given by lecturers. Obstacles 

experienced by users, especially in unstable networks, 

lack of collections of books in the e-book, and according 

to them the obstacles are the lack of experts in the field of 

e-books so that e-books are not optimal and lack of 

socialization to users so that some users do not 

understand in browsing the e-book. 
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1. INTRODUCTION 
  

The increasingly rapid progress of information and communication technology 

affects all aspects of human life in today's world. The convenience obtained from 

advances in information technology has an impact on various aspects of human life 

such as education, economics, politics, business and others. Advances in 

information technology aim to provide convenience for human life in carrying out 

all activities carried out. The components that are part of technology itself, such as 

computers and internet networks, cannot be separated. 
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Libraries exist with the aim of making the nation's life more intelligent. In the 

Indonesian librarianship dictionary, a public library is a library intended for the 

wider community as a means of lifelong learning regardless of age, gender, 

ethnicity, race, religion and socio-economic status. Therefore, libraries are present 

not only in the world of education but also in the wider community, such as a type 

of public library whose library is the community in an area. One example of a public 

library is a district/city library. 

The world of libraries continues to develop and move using the use of 

technology and information, causing very rapid changes in every aspect of 

libraries. 

E-books are textbooks converted into digital format. E-books include learning 

resources with applications containing multimedia databases of instructional 

resources and storing multimedia presentations on topics in a book. Apart from 

that, e-books are also electronic books in the form of files in various formats, some 

in the form of PDF (portable document format) which can be opened with the 

Acrobat Reader program or similar. 

The e-book collection is a library collection that has undergone a change in form 

from a print collection to an electronic form. E-book collections or electronic 

books, also known as digital books, are electronic versions of books. Books 

generally consist of a collection of paper containing text and images, e-books 

contain information in digital form and can also be in the form of text and images. 

According to Wiji Suwarno (2011: 74), e-books are electronic versions of books. If 

books generally consist of a collection of paper containing text or images, e-books 

contain digital information which can also be in the form of text or images. 

The Labuhan Batu district library and archives service is the center information 

and the heart of information for the people of Labuhan Batu. As an information 

center, the Labuhan Batu district library service is required to be able to provide 

information services for all levels of society, including members of the public, 

students, lecturers and others.  

Initially, the digital collection was owned by the library and archives service in 

Labuhan Batu district, when librarians or library employees visited the national 

library and looked at the ipusnas collection owned by the national library, they 

thought that if the digital collection was held in the library and archives service in 

Labuhan Batu district, it would be easier for users. in getting the information they 

need, as most people in the Labuhan Batu district library service are far from the 

library and have a long time to come directly to the library, the Labuhan Batu 

district library and archives service offers and introduces it to the public through 

the Labuhan Batu district government exhibition In 2018, the Regional Library 

already has a digital collection called Ipusda Labuhan Batu and it is a faster solution 

for them to get the information they need. 

The digital collections usually provided by the Labuhan Batu district library and 

archives service are in the form of electronic books or e-books which are 
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subscribed to by PT. My collection currently has around 700 titles. The Labuhan 

Batu Regency Library and Archives Service is a public library that has provided an 

e-book collection for around 4 years. The collection of e-books owned by the 

Labuhan Batu Regency Library and Archives Service includes various kinds of 

books, such as: books on religion, economics, law, health, mathematics and science, 

agriculture, animal husbandry and maritime affairs, children's libraries, 

engineering and architecture, business, companion education, children with 

special needs (ABK), vocational training centers (BLK), encyclopedia, 

management, language and literature, philosophy, forestry, computers, education, 

psychology, social, general, history, parenting, anti-corruption, high school (SMA), 

and also novels, as for journals, namely: health and other user needs. 

 

2. RESEARCH METHOD 
 
 The type of research used is descriptive research with a qualitative approach, 

namely research that uses interviews to describe the data that the researcher 

conducted directly in order to develop a clear and detailed picture of the strategy 

of the Rubaci reading park in increasing children's interest in reading on the coast 

of Batura Regency. The informants in this research come from direct interviews 

who are referred to as sources. The data obtained from the second source which 

is complementary, includes books that are references for the theme to be raised. 

To classify primary data, data collection is carried out in several ways, namely 

observation, interviews and documentation. Data analysis techniques use data 

reduction, data presentation and drawing conclusions. 

 

3. RESULT AND DISCUSSION 
 
 The Use Electronic Books (E-Books) By Users In Pubic Library 

  According to IFLA (International Federation of Library Associtation) in Herlina, 

a library is a collection of printed and non-printed materials or sources of 

information on computers that are arranged systematically for the benefit of users. 

With electronic products entering libraries, the image of libraries in the 1980s will 

be different from the image in the 21st century. (Nina Indriyani, 2017, p 14). 

  Utilization comes from the word benefit which is linguistically defined as use, 

benefit, profit. And then it gets the affix pe-an which means the process of making 

use of it. 

  In utilizing library services, especially electronic books, users certainly need 

various facilities such as: an effective catalog or database, a classification scheme 

that is easy to understand, and an efficient circulation system. But these are all just 

tools or media that help users to do so easily find the information they need in the 

library's collections. In essence, users will prioritize and devote their attention to 
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tracking the management and safeguarding of library collections that are their 

needs. (Devi Kurnia Khikmawati et al., 2021). 

  E-Books are a source of information that helps the public and students in their 

learning and searching for information. Utilization of E-books is a user's activities 

or activities in using and searching 

  information needed using the internet. The information in E-books is scientific 

and up-to-date and covers various branches of science. However, if they do not 

have the ability, of course they will not be able to access information sources 

according to their desired needs. The use of electronic books by users at the 

Labuhan Batu Regency Library and Archives Service uses electronic books to look 

for references and their information needs, such as paper assignments given by 

lecturers. 

 

Obstacles Experienced By Users 

  Talking about the obstacles experienced by users at the Labuhan Batu district 

library and archives service, especially in the network section. The network is very 

necessary in terms of searching for anything, especially electronic books because 

the network can access information and other needs quickly. it cannot be read, it 

can only be borrowed and there is a lack of socialization by librarians towards 

users so that they do not understand how to browse electronic books and there is 

a lack of experts in the field of electronic books. The availability of books is lacking, 

they can't read for too long. This is especially experienced by some users who are 

in certain areas where the internet network is unstable, the availability of book 

collections and the lack of outreach by librarians to users and experts in the field 

of electronic books so that some users do not understand how to browse electronic 

books. 

 

4. CONCLUSION 

  

The conclusions that can be drawn from the results and discussions that have 

been described in the previous chapters include that the use of electronic books 

(e-books) by users is that they only use e-books when they are looking for 

references and needs that they need, such as paper assignment. There are users 

who rarely use electronic books (e-books) because the collection is not available 

enough and they choose to come directly to the library. According to them, the 

printed book collection is more complete than e-books, so they rarely use 

electronic books and choose to come directly to the library to get what they need. 

The obstacles experienced by users are problems in the network and also in the e-

book collection section which is not large enough and always runs out so that 

waiting in queues takes a long time, if the book is not connected to the internet the 

book cannot be read, it can only be borrowed, not downloaded and lack of 

socialization. librarians towards users so that e-books are less than optimal. 



Perspektif: Journal of Social and Library Science         

 

 

53 

References 

 
Aan Prabowo, Heriyanto. (2013).“Analisis Pemanfaatan Buku Elektronik 

(ebook) oleh pemustaka di Perpustakaan SMA Negeri 1 Semarang”. 

Semarang, Jurnal Ilmu Perpustakaan, Vol 2 

Nomor Abul Hada. (2018). “Evaluasi Tingkat Pemanfaatan ebook oleh Dosen 

Prodi Teknik Kimia Dalam Kegiatan Pembelajaran Di Fakultas Teknik 

Universitas Syiah Kualu”.Skripsi. Banda Aceh. 

Abdul Haris Pito. (2018). Pembelajaran Dalam Perspektif Alqur’an. Jurnal Diklat 

Teknis. Jil. VI, No.2hal 107. 

Adytya Wahyu Prsetyo. (2017). “Pengembangan Buku Elektronik (e-book) 

Untuk Pembelajaran Ektrakurikuler Wajib Pramuka di SMK Negeri 11 

Semarang.” Skripsi: Universitas Negeri Semarang. 

Aulawi Basit. (2021). “Pemanfaatan Layanan Ebook Oleh Pemustaka di 

Perpustakaan IAIN Kediri”. Jurnal Ilmu Perpustakaan, Dirasah Vol 4 No 1. 

136 

Arfan Ihksan. (2014). “Metodologi Penelitian Bisnis Untuk Akuntansi dan 

Manajemen”. Media Citapustaka. 

Basuki, Sulistyo. (1991). Pengantar Ilmu Perpustakaan.Jakarta: Gramedia 

Pustaka Utama. 

Potong Sarah. (2018). “Pemanfaatan e-book Sebagai Sumber Belajar Mahasiswa 

STKIP Bina Bangsa Getsempena Banda Aceh”. Skripsi. Universitas Ar-

Raniry. Banda Aceh. 

Devi Kurnia Khikmawati, Rafi Alfian, Abdyllah Adhiyasa Nugroho, Agus Susilo, 

Rusnoto, Noor Cholifah. “Pemanfaatan e-book Untuk Meningkatkan Minat 

Belajar Siswa Sekolah Dasar di Kudus”. Jurnal. Jilid 3 No 1 Surakarta. 

Ali, MY, & Gatiti, P. (2020). Pandemi COVID-19 (Coronavirus): refleksi peran 

pustakawan dan profesional informasi. Jurnal Informasi dan 

Perpustakaan Kesehatan, 37(2), 158–162. 

https://doi.org/10.1111/hir.12307 

Amaliah. (2011). Upaya Pengembangan Koleksi Pada Perpustakaan Umum 

Daerah Kota Tangerang. Jurusan Ilmu Perpustakaan Dan Informasi, 

Fakultas Adab Dan Humaniora Universitas Islam Negeri Jakarta, 1–96. 

Diambil dari 

http://repository.uinjkt.ac.id/dspace/bitstream/123456789/5412/1/A

MALIAH-FAH.PDF 

Asif, M., & K.Singh, K. (2020). Tren, peluang dan ruang lingkup perpustakaan 

selama pandemi Covid-19. IP Jurnal Ilmu Perpustakaan dan Teknologi 

Informasi India, 5(1), 24–27. https://doi.org/10.18231/j.ijlsit.2020.005 

Gunawan, A. (2017). Pengembangan Koleksi Pada Perpustakaan Pusat 

Penelitian Dan Pengembangan Perikanan. Jurnal Pari, 2(1), 31. 

https://doi.org/10.15578/jp.v2i1.3247 



  E-ISSN xxxx-xxxx                                                                               

 

Perspektif: Journal of Social and Library Science 

54 

Gusnimar, & Delman. (2012). Pengadaan Bahan Pustaka Di Perpustakaan 

Politeknik Pertanian Universitas Andalas Payakumbuh. Jurnal Ilmu 

Informasi Perpustakaan Dan Kearsipan, 1(1), 133–140. Diambil dari 

http://ejournal.unp.ac.id/index.php/iipk/article/view/495 

Hakim, M., Koleksi, P., Sekolah, P., Skripsi, B., Reguler, P. S.-, Studi, P., & 

Perpustakaan, I. (2008). kebijakan pengembangan koleksi, 3. 

Iswanto, R. (2017). Kebijakan Pengembangan Koleksi dan Pemanfaatannya di 

Perpustakaan Perguruan Tinggi (Analisis Penerapan Kebijakan 

Pengembangan Koleksi Perpustakaan Utama Universitas Islam Negeri 

Syarif Hidayatullah Jakarta). Tik Ilmeu: Jurnal Ilmu Perpustakaan Dan 

Informasi, 1(1). 

Kusuma, A. (2020). Dukungan Perpustakaan dalam Proses Pembelajaran Online 

di Universitas Islam Negeri Sunan Kalijaga pada Masa Pandemi Covid-19. 

Perpustakaan, 12(1), 51–70. Diambil dari https://jurnal.ar-

raniry.ac.id/index.php/libria/article/view/7685 

Mania, S. (2008). Observasi Sebagai Alat Evaluasi Dalam Dunia Pendidikan Dan 

Pengajaran. Lentera Pendidikan: Jurnal Ilmu Tarbiyah Dan Keguruan, 

11(2), 220–233. https://doi.org/10.24252/lp.2008v11n2a7 

Nurwahyu, N. (2019). Kegiatan Seleksi Bahan Pustaka Dalam Pengembangan 

Koleksi Di Perpustakaan Perguruan Tinggi. Jurnal Pustaka Ilmiah, 5(1), 

816. https://doi.org/10.20961/jpi.v5i1.34810 

Pamungkas, D. (2016). PELESTARIAN BAHAN PUSTAKA DI PERPUSTAKAAN 

STAIN KEDIRI Djuandana Pamungkas 1. Al-Kuttab: Jurnal Perpustakaan 

Dan Informasi, 3, 119–130. 


